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WELCOME TO
NARBULUT EASY IMAGE BACKUP AGENT
GET STARTED GUIDE!

This guide includes brief information about the basic matters.
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Running the Agent for the First Time

After running the setup file that you have downloaded from https://login.narbulut.com,
double-click on the agent to run it for the first time. Then sign in with your credentials same as
on the panel or sign up for a free 30-day demo. After the automatic configuration, Dashboard
menu will welcome you:

Qﬁmrbu\uf
System Status @ Running

4 Dasnnoard
»b Quick Start
i Tasks

£) Restore

1= View Backups
i Storages

(3 clone oisk
Al Past activties
o Tools

£ Settings

@ Last Running Task
H1a Cloud
05/09/2023 12:47:42 ( a fow secands ago)
@ 00:01:10
402.63 MB

Backed Up Size

Weekly Task Table

W Successful

30

& Cloud Storage

0 Byte
Jsed Quota

500 GB
Total Quota

Warsing [ Faded

02 Sep 03 Sap

O

04580

05 8ap

@ Local Storage

349.34 MB
Used Quota
55.23 GB
Total Quota

Last Running Task Cloud Traffic

&% Data Written

Last Running Task Local Backup Summary
& DataRead
B Data Written

Total

£ DataRead
. Data Written

Easy Image Backup

| = e .
Weekly Usage
@ Local Disk L 198.88 MB
E5 Local Netw. 0 Byte
& Cloud 198.88 MB
MB

397,75 MB
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Agent System Status

System status bar is located at the top of the screen regardless of the menu on display. This
section provides information about the status of the Narbulut Easy Image Backup agent. There
are 5 different system status groups and these statuses have their own unique colours:

System Status — Green: This indicates that agent is running without a problem and is
performing general operations.

System Status — Blue: This indicates that agent is running without a problem and is
working on a specific task.

System Status — /=!'0v This indicates that agent is currently running but will be stopped
in the near future. These situations can be resolved by the user.

System Status — Orange: This indicates that agent is not running. In this case, the issue
preventing the agent from running is user-related.

System Status — Red: This indicates that agent is not running. In this case, the issue
preventing the agent from running is Narbulut-related. (E.g. Service Maintenance)

Wherever there is data... 6
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1. Dashboard

In this menu, you can find data such as statistics about running backup tasks, disk read and
write statistics, cloud and local storage quota information, and periodic operation charts.

@r’mcr’bu\uf Easy Image Backup
System Status @ Runving ‘ = engien .
g Oashboard i
© Last Running Task & Cloud Storage @ Local Storage Weekly Usage

PP Quick Start R
e @ LocalDisk  « 108,88 MB

i Tasks 05/09/2023 12:41:42 ( a few secands ago) 0 Byte =
Jsed Quota T Local Netw. 0 Byte
P @ 00:01:10
500 GB & Cloud 198.68 MB
402.63 MB Total Quota

5 ViewBackups Backed Up Size

D Storages
[ clone pisk Weekly Task Table Last Running Task Cloud Traffic
i S
I PestAthiies Wsuccessta W waming @ Fases = €% Data Written ! R
1 Tocis o
£ satings Last Running Task Local Backup Summary
20 2
& DetaRead
B Data Written
10
Total
0 0 ] 0 [ []
o & DataRead 805.27 MiB
30 Aug 31 Aug Sen'23 02 5ep 03508 D4 Sen 05 Sep
[ Data Written 39775 M8
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2. Quick Start

This menu allows you to create and start a pre-configured task for quick disk backup
operations. You can also configure your task manually in the same menu.

Starting a Pre-configured Task

e From the Source Selection, select volumes and/or disks you want to back up.

WIN-6KJL14NEJDO

Wherever there is data... 8
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* From the Target Selection, specify the target location for the backup operation.

& Target Selection 5 [ 15 &

=
© Hybrid @ (@)

Back up 1o local storage first, then send to Narbulut

o Local Storage |:I<D Q

Back up to your local disk or network area.

o Start the task by clicking the Start button. To schedule the task for a later time, click on
icon.

. Start
(]9 stanater hour

‘Start after 2 hours

|
Start after 4 hours

‘Start after 6 hours

~ Start at the Next Running Time

Wherever there is data... 9
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Configuring Tasks with Quick Start Menu

¢ You can configure the backup task yourself with Settings button.

Guide

¢ You can click on Guide button located in the upper right corner of the menu to learn about
the basic functions of the menu.

Wherever there is data... 10
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3. Tasks

In this menu, you can create new backup tasks and manage existing tasks.

Creating Tasks

o To create a new task, click on +New button.

* Choose backup type.

Back up 10 Narbulut, the most secure option available.

‘ o) Cloud

‘ () Local Storage

Back up 10 your local disk o network area.

Wherever there is data... 11
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Cloud: Backups will be stored in Narbulut data centres.

Hybrid: Backups will be stored both in Narbulut data centres and in a locally chosen
area/network from Storages.

Local Storage: Backups will be stored in a locally chosen area/network from Storages.

* Your selection in this step will affect the Target Disk step.

o Select volumes and/or disks to be backed up.

oL

O Qoiska

SPT (] New ¥olume EA
56 282508 /64.88 68

& Qoiskt
aPT

s0ca

0O gJoiskz 1
() New Vohame HA

GPT lew Volume F\ g
699908 | 349.34MB /552368 411.65MB/9.76 63

ogos

oPT
629968

Wherever there is data... 12



?g}norbulu’r Easy Image Backup

o Select target disk/disks.

&

Y

+ Mew Destination @ You must choose both Cloud and Local/Network destinations in this field.

© & Narbulut Cloud Storage

500 GB 198.88 MB / 499.81 GB.
The most handy cloud backup service
http/wwwnarbult com.tr

@ TergetF
55.23G8 24934 M8/ 548968
Flocal backups

() The options presented in this step depend on the selections you made in the Backup Type
step. (For example, if you chose the Hybrid in the backup type step, you will be required
to select both cloud storage and local storage in this step.)

@ You can also easily create a new storage by using the + New Destination button on this
screen.

Wherever there is data... 13
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o Set the timing of the task.

P Sackup Trpe
£ ryorn

[ Timing

Auto Start

0@ suostan

‘Task's Running Period (From Starting Date)

@ valy O Wesky O Monihly

2200

Auto Shutdown

‘ Shutdown After Task Is Complete

=

@ If you enable the Auto Start option, you need to specify the task's frequency as daily,
weekly, or monthly from the opened section. If this option is not enabled, the task created
will be manual.

() The Auto Shutdown option ensures the system shuts down when the task is successfully
completed each time.

Wherever there is data... 14
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¢ Decide backup method.

(@ The backup methods you can choose from are predetermined as full, incremental and
differential.

Full: Takes a complete backup of the selected volumes.
Incremental: Backs up changes made to the selected volumes since the last backup.

Differential: Backs up changes made to the selected volumes since the last full backup.

(@ Full Backup Day option, allows you to choose the day of the week when a full backup will
be performed every week for incremental and differential backup types.

() Storage Type and Quantity option, lets you choose whether backups will be stored based
on the number of backups or the number of days to keep them. Depending on your choice
here, you can specify either the number of backups to retain or the number of days to
retain them.

Wherever there is data... 15




&)norbulm Easy Image Backup

Configure advanced settings related to the task.

&)rmr’lﬁtﬂul Easy Image Backup

2] [: Yo -] Q) #avanced settings

o Settings [ Define Behaviour If Local Backup Encounters An Error
must dofine the v ot !

©
C

& Define Behaviour If Cloud Backup Encounters An Eror
tdefine the ta n & of an etror duriny

o)
S
& Cloud Upload Bandwidth Limits

(1] priny

Local Backup Error Behaviour (for local and hybrid backup types) allows you to determine
how many times the process will be retried at intervals of how many minutes in case of any
errors that occur during local backup.

Cloud Backup Error Behaviour (for cloud and hybrid backup types) enables you to specify
how many times the process will be retried at intervals of how many minutes in case of any
errors that occur during cloud backup.

Cloud Upload Bandwidth Limits (for cloud and hybrid backup types) allows you to set a
bandwidth limit for the backup process to the cloud.

Delete Previous Versions for Local Disk (in hybrid backup type) lets you determine how
many backup versions will be stored on the disk.

Wait Before Sending to the Cloud (in hybrid backup type) allows you to specify the
waiting time between taking the backup to the local disk and starting the backup to the
cloud.

Read/Compression Performance enables you to configure the resource usage (CPU, etc.)
of the Narbulut Easy Image Backup application.

Wherever there is data... 16
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» Configure notification settings. You can complete the task creation process clicking the
Save button.

Wherever there is data... 17
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Managing Tasks

Through this menu, you can edit, deactivate/activate, and delete tasks that you
previously created. You can manually start tasks and stop running tasks whenever you
want. You can also view real-time statistics for running tasks and the last run status of
tasks that have run at least once.

+ To view the statistics of tasks, select the task.

B summery e 1005
& Local Disk - (@ Target Disk

Progress
Target
Total write o

. This Task Does Not Backup to Cloud

Average Wriing

132105
@FRssd Sz @ Writs Sz

Wherever there is data... 18



?g}norbulu’r Easy Image Backup

¢ If multiple volumes are being backed up in the selected task, click on the respective letter
to view statistics on a volume-by-volume basis.

o To edit a task, select the task and click on the Edit button.

Wherever there is data... 19



?g}norbulu’r Easy Image Backup

» To change the status of tasks between passive and active, select the tasks and click on the
Passive/Active button.

M Plnl% # Active

o To delete tasks, select the tasks and click on the Delete button.

Wherever there is data... 20
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¢ To manually start tasks, select the tasks and click on the Start button.

» To stop running tasks, select the tasks and click on the Stop button.

Wherever there is data... 21
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4. Restore

You can use this menu to restore your backups.

o Select the backup you want to restore based on the task name.

View Backups

- @ H\
» ¥ GLHI0F0Cloud
» §® None
» IZ Nome
» B None

» &biE HtoCloud

- @ ca

~ B CtoFtoCloud

O (0)rul-BacKuP_ssamesthosz 0.0 5 5

» €3iE CtoEtoCloud (Incremental)
+ €3IZ CwEtcioud Differential)
» €3S CoEwCcoud

» & IE DiffC o EtoCloud

() Task names None refer to backups that are located in subfolders of the created storages
and have not been taken in the active setup. The created storages are automatically
scanned for possible backups shortly after their creation.

() Version Detail section contains information about the selected backup.

Backed Up Volume Information section provides information about status of the volume
at the time of the backup.

Wherever there is data... 22
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¢ Cloud Backups button makes the backups stored in the cloud in previous setups
visible/invisible in the backup list. These backups are indicated with a cloud icon.

» €biE CtoEtoCloud (incremental)
» €3I= CloElocloud (Differential)
» €33 CwEtocioud

» &MIE DiffC o EtoCloud

* Browse button enables you to restore backups that were not taken in the active setup by
specifying their directory paths.
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Disk
With this menu, you can restore your backups to a disk target.

o Select the restore target as disk.

Restore Target <

(3 volume

Wherever there is data... 24
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* Depending on the type of backup you have chosen, select either Restore Backup or
Restore Backup from Cloud option.

Version Detail
‘Backup Name BACKUP_d56f9ed4ba2 C_0_F
Backup Typs Full
size
Real Size 21608
Synched
05/09/23 150133

@

() Restore Backup option allows restoration using backup files located in one of the
previously defined storages.

() Restore Backup from Cloud option enables restoration using backup files located in
Narbulut data centres.

() Both options are active when using the hybrid backup type.

Wherever there is data... 25
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e Choose the Target Disk to restore to.

@ You can determine the volume letter for the selected disk using the Volume Letter option.
If you do not select anything here, the volume letter will be determined automatically.

(@) If the backup you have selected is a system volume backup, you can specify the partition
type of the disk to be restored as either GPT or MBR.

@ If you are not familiar with the concepts mentioned in the Partition Type section, it is
recommended that you do not change this option from the default. By default, Narbulut
selects the original partition type of the disk from which the backup was taken.

@ If the restoration target is selected as disk, the backup to be restored will be overwritten
the selected disk. The remaining space on the disk is designated as unallocated space.

Wherever there is data... 26
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» Start the restoration process.

87508551268 | 3814w /977 68

O Quoiskz
&PT 01 New Volume Fy [0 New Vohume H\
629968 | 15168/55.2308 411,65 M8/ 9.76 GB

@ Hosts Existing Backup

mQose
opT
69.99GB

(@ a

the partition type of your system backup hers.

* You can view the status of the restoration process by selecting the backup from the same
menu. You can also cancel the operation using the Cancel button.

View Backups

- @ HA
fE ciHioFioCloud
i
=
[ - ]

&= Hitocloud

- @Oc

v 12 @ coFtocioud

£ © (0)Full- BACKUP_dsafoedab0a2 C 0 F
@IS CtoEtoCloud (incremental)
1o to Cloud (Differential)
CtoEto Cloud

Diff € to E to Cloud

Wherever there is data...

Progress © canceL
863687321668
© nProgress

Graph

2888 M8
19073 M8
15259 B
nssenE
782918
3 15ME

151920 151930 151940 151950 152000 152010 152020
@ Anik Okunan Boyut @ Anlik Yazian Boyut

27



?g}norbulu’r Easy Image Backup

Volume
With this menu, you can restore your backups to a volume target.

o Select the restore target as volume.

Restore Target <

& pisk

(3 volume

Wherever there is data... 28
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e Choose either Restore Backup or Restore Backup from Cloud option based on the type
of backup you have selected.

Version Detail

‘Backup Name BACKUP_dséfoed4boa2_C_ 0 F
Backup Typo Full

size

Real size

status

Backup Taken at

Backup Dastination

System volume

Is Restorable.

Backed Up Volume Information

=
Used 33.17GB  Free 2623GB  Tolal Area 59.4GB

() Restore Backup option allows restoration using backup files located in one of the
previously defined storages.

() Restore Backup from Cloud option enables restoration using backup files located in
Narbulut data centres.

() Both options are active when using the hybrid backup type.

Wherever there is data... 29
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o Select the target volume to restore to.

o oisko
GPT () e Volume En [ New volume G
“s 48.25GB /55.1268 44.14MB / 9.77 OB

© Lowspace

[m]e =Y

GPT )
6o GE 35.21 GB/ 59.4 6B
System Volume

] [
GPT [0 New Volume £y () New Volume H:
639908 | 14,1 68/55.22 6B 411.65MB/9.76 GB
@ Hosts Existing Backup @ Lonspace

@ QPoisks

aPT =
e muuuu-

@ If the target is selected as volume, the backup to be restored will be overwritten the
selected volume. The remaining space on the volume is designated as unallocated space.

e Start the restoration process.

D Poisko |
aPT () New Volume E () New Volume 5
esce 482508/ 95.12G8 4414 ME /9.77 6B

@ Lowspace

Do | o——
cpr

Oey

1
(] New Volume £y (] New Volume
16.1GB /552368 411.65M8/9.75 GB

@ Hosts Existing Backup @ Lowspace

[ JeBES
o o My

699968 334568159.468
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* You can view the status of the restore operation by selecting the backup from the same
menu. You can cancel the operation by using the Cancel button.

View Backups

» @ e

© cancer

@ Ha

- @ 0Ocn

~ 1= @ coFwciud

152330 157385
@ ik Dkunzn Boyut @ Anlk Yazian Boyat
4 © (0) Full-BACKUP_d58i%ddb0a2 C 0 F

C o to Cloud (Incremental)

G0 E 1o Cloud (Differential)

CtoEto Cloud

DIff  to 1o Gloud
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5. View Backups

In this menu, you can view your backups and download your backups from the cloud.

Filtering Backups

* The filtering options on the left bar can assist you in finding the backups you are looking
for.

Filter <
X an

&y

@ Local Disk

£ Network

@ View Backups menu includes important information about the backups, such as which task
they are associated with, creation dates, version dates, sizes, actual sizes, and statuses.
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Download Backups

e Click on the cloud icon in the Target Location column of the backup you want to
download.

Easy Image Backup

[e——

B3 pashboard ViewBackups ) 3 View Backips
b Quick start
= IR & o Y s TageLocato
e o — o
1 Vi sackupe e fop o
0 storages & cloud 3 B 50151 M8 @
@ clonepisk @ tocalvisk 4 3 1513m8  74891M3 @ synched @
i e Al 5 2 . 4719M8  SETIME Q synched @
6 1 © (€N CoEw o 2/08/2023173649  22/0872023174849  424MB. s2575M8 @ synched @
Yo Tools 7 o © (©CioEtoCiou 2082023164150 2082023172611 206768 20208 @oynched @y
¥ settings i ) ] © (HH1o Clova 2008/2023164639 2208203162840 19883ME  s263mE @ oynched
9 o (o] 21/08/2023199358  21/08/2023201218 203168 37.6808 @ onched @
15 Nok Ritskorable 10 1 © (©VcEwtous 20/08/2023195650  21/0/2023192151  1282M8 10268 @ onched @
n [} © ©NCcwEDCuLT 21/08/2023 184248 21/08/2023192306 197968 376768 @ sinched @*
Task Not Found. 12 0 (o] 18/08/20231615:56  18/08/202317:1316 197808 372468 @ onched @
[«)
only Cloua

e Show the path of the destination folder by using browse button and start the backup
download process.

Download

Backup Name: BACKUP_DS9615652160_H_0_F
Size: 138.88 MB

Real Size: 402 63 MB.

System Volume: @

Created AL D5/09/2023 14:09:42 (an hour ago)

e
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¢ You can view the status of the download process from the same column. You can cancel
the operation using the Cancel button.

Real

Task Name Created AL & Version Date. size e

BAOP DRI HOE  GEHIoFIaCou osior20a3 osm9s eme  mmsum @ syches
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6. Storages

In this menu, you can create storages where your backups will be stored and manage existing
storages. Any local volume, locations on the local network, and NAS devices can be converted
into a storage.

Add New Destination

* To add a new storage space, use the + New Destination button.
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« After entering the required information, finalize the process by clicking the Verify and Save
button.

New Backup Destination

[0 Fassword Protected

@ If the storage you want to add requires credentials for access, check the Password
Protected box and enter the necessary information in the related fields.

() When you check the Password Protected box, you need to enter the domain name of the
network area to be connected, as well as the account name and password to be used for
the connection.

Wherever there is data... 36
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Managing Storages

* To delete desired storages, select the storages and click on Delete button.

(0 Storages that are being used as target disk by backup tasks cannot be deleted.

() Users with a cloud storage license have Narbulut Storage included by default among the
Storages. This storage cannot be deleted.

Wherever there is data... 37
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7. Clone Disk

In this menu, you can perform disk and volume cloning operations.

Clone Disk

o Choose the Clone Disk tool from toolbox.

Toolbox ¢

& clone pisk

3 clone Volume.

e From the Source Selection, select the disk to be cloned.

£ Source Selection

B | — | [
e & New Volume E\ & New Volume 61
seeE 48.8568/55.12 68 44.14 MB/ .77 68

36.2208/59.468
‘System Volume

O Qoiskz

6T
695968

[ New Volume F:y
16.168/ 552368

D —
epPT O My
699968 | 32.4608/59.468
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* From the Target Selection, choose the target disk for the cloning operation. You can start
the cloning process with the Start button. You can monitor the progress of the operation
using the progress bar displayed in the same menu.

X Target Selection

=1 O
() New Volume E:

@ Disk cloning process overwrites the target disk with the source disk. Any remaining space
on the disk is designated as unallocated space.
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Clone Volume

e Choose the Clone Volume tool from toolbox.

Toolbox ¢

e From the Source Selection, select the volume to be cloned.

£ Source Selection

O @oisko
PT

I
s [ New Volume Exy [ Hew Volume G\
esca 48.85G0 /55,1268 44,14 MB/ 9.77 6B

o@osa
GPT

E‘Eﬂf“” — e ]
New Volume F:\ New Volume H\
698968 151c8/552308 .65 MB /9.76 GB

D —

44 Om
698968 | 324608/59.408
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e From the Target Selection, choose the target volume for the cloning operation. You can
start the cloning process with the Start button. You can monitor the progress of the
operation using the progress bar displayed in the same menu.

&t Target Selection

ORI | — | [
) New Volume EA ) New Volume 6
sassca/ss1zca arineraTice

.. ]
Oea
36.2208/59.468
System Volume

2
° | R
& New Volume F\

) Mew Volume H:y
16.168/55.23 68 411.65M8/9.76 GB

O my
324668/ 594 68

@ Volume cloning process overwrites the target volume with the source volume. Any
remaining space on the volume is designated as unallocated space.

Wherever there is data... 41




?g)norbulu’r Easy Image Backup

8. Past Activities

In this menu, you can find information about past backup tasks, restores, and disk/volume
cloning operations. You can switch between menus using the Filter tab.

¢ You can click on the checkboxes next to the tasks to access their last running statistics.

Task Name ‘Started At Completed At Duration Status.
C1oFto Cloud 05/09/2023 145840 05/09/2023 15:4001 002041 @ succeeded

G&H10F o Clovd 05/09/2023 14:4823 05/09/2023 144425 000156 @ succeesed

Rowsperpage: 10~ 12012

Total Read  Total Write  Duration
B Tt Doove @ sucesded

& Local Disk 6 W [ TargetDisk

Progress TN Frogress Lo
Source HA Torget Target P Narbulut
Total Read Total Write 198.88 M8
Read 0Byte Wit 0Byte it 0.1 kbps.
Average Reading Average writing 1085 M8
00:0029

3052005

2670 uepn

283 eps.
142444 142446 142448 142450 142452 142454 142456 142458

@ResoSce @i Size 142512 142513 142514 142515 142516
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9. Tools

This menu contains useful tools to help you create a startup disk and test your backups. You
can switch between tools using the toolbox.

Create Startup Disk

In this menu, you can turn your USB drive into a bootable startup disk using a source ISO file.

o Select the ISO file.

Wherever there is data... 43
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o Select the target USB drive and start the process. You can monitor the progress of the
startup disk creation process using the displayed progress bar.
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Test Backups

In this menu, you can test whether or not the backups taken to local storages/network areas
are restorable.

o Click on Start button for the backup you want to test. You can then monitor the test status
from the displayed progress bar.

Task Version Real
size

Name
Name Date size

BACKUP 00020e938200 GOF O GHto_  05/09/202. 3462MB

BACKUP.DS915652160.H.0.F O GEHlo_  05/09/202 402.63 MB

BACKUP_C5019040042.C0F O CwFr 05/09/202

(1 Test Backups tool only checks if the backup chain is intact. This tool does not guarantee
the backup'’s health.
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10. Settings

In this menu, you can find data such as user and license information, quota usage details, and
agent version information. You can also perform actions like logging out and changing your
password. Additionally, using this menu, you can limit the bandwidth the agent uses during
download and upload processes.

Log Out/Change Password

¢ You can click on the profile icon to perform logout and password change operations.

6 Clara Blake ( clara.blake@

4@) Change Password

2 signout
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Bandwidth Limitation

¢ You can limit the bandwidth the agent uses during relevant processes by adjusting the
Download Bandwidth Limit and Upload Bandwidth Limit sections. Save your changes
by clicking on the Save button.

£ Bandwidth Settings

& Download Bandwidth Limit ¢3 Upload Bandwidth Limit

() Bandwidth limits you set using this menu will affect the agent as a whole and apply to tasks
without bandwidth limits defined.

@ If a task has its own defined bandwidth limit, it will not be affected by this restriction.
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Connection Test

You can test both agent’s connection with Internet and with Narbulut Cloud clicking on this
button.

These are the main operations you can use the Narbulut Easy Image Backup agent for. You can
also look into other guides we published for further information about Narbulut products.
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